THE CLAIRE WAND FUND (“WE”) TAKE YOUR PRIVACY VERY SERIOUSLY. THIS PRIVACY POLICY PROVIDES CLARITY
ON HOW WE COLLECT, USE AND STORE YOUR INFORMATION IN FURTHERANCE OF OUR OVERARCHING AIMS OF
distributing grants to encourage and further education for General Practice.
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Who does this policy apply to?
This policy applies to information we collect about:
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•

visitors to our website

•

people who support us in any one or more of the following capacities:
–

as actual or potential donors

–

as a party interested in our activities which include BMA members, general
practitioners, Local Medical Committees, royal colleges and other stakeholder
organisations

–

as a recipient or potential recipient of grants.

•

people who have agreed to adopt an ambassadorial role for the Claire Wand Fund

•

people who are our prospective supporters

•

people who have applied for a Claire Wand Fund grant.

The information we collect about you
The extent of the information that we collect about you depends on how and why you are
providing it. Notwithstanding this fact we will generally collect the following personal
information from you:
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•

name

•

postal address

•

work address

•

email address

•

telephone number (home, work and mobile)

•

occupation

•

name and address of employer

•

name of Local Medical Committee and LMC Chairman

•

age

•

GMC number

•

your consent to receiving ongoing communications

•

your contact preferences

•

academic and professional achievements and experiences.

Where we collect information about you
We collect information in a variety of ways
1

3.1

When you use our website.
As with most websites we use cookies (being small text files placed on your
computer, phone or tablet) to collect both standard internet log information and
visitor behaviour information. Our use of cookies means that we will collate and
track information about your use of our website and compile statistical reports on
website activity.
For further information about cookies visit www.aboutcookies.org or
www.allaboutcookies.org. You can set your browser not to accept cookies and the
above website tells you how to remove cookies from your browser.

3.2

When you make a donation to the Claire Wand Fund or provide support to the
charity by other means.

3.3

When you have otherwise provided information to us directly.
Where positive steps are taken to communicate with us you are likely to provide us
with information about yourself. These steps may include:

3.4

•

Where you attend an event

•

Where you register an interest to keep you abreast of our activities

•

Where you have made a donation

•

Where you have registered an interest to receive a grant or make an
application

•

Where you have agreed to adopt an ambassadorial role for the Claire Wand
Fund

•

Where you have otherwise communicated with us.

When you have given consent to third parties to share your information.
We may collect information on you from external sources in circumstances where
you have consented (whether through your privacy settings on social media or the
responses you have provided) to sharing your data.
The sources from which we may collect information on you are:
•

From those individuals and/or organisations involved with the Claire Wand
Fund to whom you have indicated that you may be interested in supporting
the Claire Wand Fund.

•

From third party organisations where you have provided explicit consent for
your information to be shared whether directly with us or more generally
with organisations such as ours (e.g. charities). Where relevant this may
include consent that is given when you became a member of the British
Medical Association (being the trade union and professional association for
doctors in the UK which is a separate legal entity to the Claire Wand Fund
registered in England & Wales under company registration number 8848).

•

From publicly available sources including the Land Registry, Companies
House and published articles/ newspapers (whether in print or electronic
form).

•

From social media (such as Facebook or Twitter) where your settings have
been set in such a way as it gives permission for us to access information
from those accounts or services.
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How we use information about you
4.1

General use.
We gather information for a variety of reasons related to our activities and overall
aims. These predominantly include the use of your information in order to:
•

Ascertain whether you would be interested in supporting the Claire Wand
Fund whether through its fundraising activities or otherwise.

•

To process and administer any grant application to the Claire Wand Fund.

•

Provide you with information and updates on the activities of the Claire
Wand Fund.

•

Administer any donations you may make.

•

Understand you and when you prefer to be contacted.

•

Record any feedback or suggestions that you provide in respect of our
activities and/or events.

•

Identify you as a supporter of the Claire Wand Fund in marketing material
and/or on our website.

We may also use aggregate information and statistics for the purposes of monitoring
and analysing the demographic and geographic make up of our actual or potential
supporters as well as to monitor website usage in order to help us to develop our
website and the way in which we carry out our activities. These statistics will not
include information that can be used to identify you.
4.2

Where we have received your information from external sources.
In situations where we have received and/or gathered your information from
external sources (as referred to in para 3.4 above) then we will:
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i)

make you aware of the fact that we are processing your information, and

ii)

give you the opportunity to “opt in” to continued and further
communication.

How we will protect and store your information.
5.1

Protection.
We have put in place the following security procedures and technical and
organisational measures to safeguard your personal information. This includes
password protecting the information and giving access to specified individuals only
within the fundraising team.
We will make all reasonable efforts to safeguard your personal information.
However, you should be aware that the use of the internet and/or emails is not
entirely secure and for this reason we cannot guarantee the security or integrity of
any personal information which is transferred from you or to you via the internet
and/or email.
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Who will have access to your data
Your information will primarily be accessed and processed by staff members of either the
Claire Wand itself or (given the support they offer in administering the Claire Wand Fund)
staff members of the British Medical Association. Our reference to staff members in this
instance covers trustees, employees, officers, committee members, contractors, agents and
volunteers.
We may, from time to time, provide your information to third party organisations where
their involvement is reasonably necessary for us to fulfil our aims. Examples where this may
be necessary are in circumstances where we are engaging a third party to design and/or
print invites or where we are booking a venue for events.
We may also need to disclose your details if required to the police, regulatory bodies or legal
advisors.
In all cases we will
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•

ensure that information that is shared will be limited to that which is absolutely
necessary for the relevant third party to fulfil the functions we are asking them to
fulfil on our behalf (or in the case of information by police or regulatory bodies in
fulfilment of their lawful functions).

•

undertake regular reviews of who has access to information that we hold to ensure
that your information is only accessible by those who are appropriately trained as to
the handling of personal data.

Overseas transfers
The information you provide will not be transferred to countries outside the European
Economic Area (EEA) unless we are confident that they similar protections in place regarding
your data and restrictions on its use as set out in this policy. Where we transfer your
information outside of the EEA we will take steps to ensure adequate protections are in
place to ensure the security of your information. The EEA comprises the EU member states
plus Norway, Iceland and Liechtenstein. By opting in to support us (and as part of that to be
contacted for purposes referred to in paragraph 4.1) you consent to these transfers for the
purposes specified above.
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Access to, updating and correcting your information
8.1

Access.
You have the right to request a copy of the information that we hold about you. If
you would like a copy of some or all of your personal information, please send an
email to clairewandfund@bma.org.uk or send a letter to Claire Wand Fund,
Corporate Development, 2nd floor South West Wing, BMA House, Tavistock Square,
London WC1H 9JP. We may make a small charge for this service.

8.2

Accuracy of information.
We want to ensure that your personal information is accurate and up to date. If any
of the information that you have provided to the Claire Wand Fund, for example if
you change your email address, name or telephone number please let us know the
correct details by sending an email to clairewandfund@bma.org.uk or by sending a
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letter to Claire Wand Fund, Corporate Development, 2nd floor South West Wing,
BMA House, Tavistock Square, London WC1H 9JP.
You may ask us, or we may ask you, to correct information you or we think is
inaccurate, and you may also ask us to remove information which is inaccurate.
8.3

Withdrawing your consent.
Supporting the Claire Wand Fund is wholly voluntary. If you no longer wish to
support the Claire Wand Fund, an ambassador of the Claire Wand Fund then please
let us know by sending an email to clairewandfund@bma.org.uk or by sending a
letter to Claire Wand Fund, Corporate Development, 2nd floor South West Wing,
BMA House, Tavistock Square, London WC1H 9JP.
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Refreshing consent.
It is important to us that we periodically check to make sure that you remain happy for us to
hold and process your information.
With this being the case we will contact you at periodical intervals (not to exceed 24
months) in order to obtain your continued consent (via an “opt in” functionality) to
acknowledge your consent to us holding your information and processing it in a manner
from time to time provided for in our privacy policy.
As is the case when we first seek to obtain the consent from individuals whose information
is gathered from external sources, we will follow a staged process to obtain that continued
consent.
These stages are:
• Stage 1 – we will issue an initial communication within which we will expressly ask
you for your continued consent via an “opt in” functionality.
• Stage 2 – to the extent that you have not opted in within one month of the initial
communication we will send a secondary communication once again asking you for
your continued consent via an “opt in” functionality.
If you fail to opt in within one month of the secondary communication being issued (or if you
otherwise notify us that you withdraw your consent) we will remove your information from
our records and cease communications.
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Changes to our privacy policy
We keep our privacy policy under regular review. If we change our privacy policy we will
post the changes on this page, that you may be aware of the information we collect and how
we use it at all times. This privacy policy was last updated in December 2018.
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How to contact the Claire Wand Fund
We welcome your views about our website and our privacy policy. If you would like to
contact us with any queries or comments please send an email to
clairewandfund@bma.org.uk or send a letter to Claire Wand Fund, Corporate Development,
2nd floor South West Wing, BMA House, Tavistock Square, London WC1H 9JP.
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Links to other websites
Our website contains links to other websites. This privacy policy only applies to this website
so when you link to other websites you should read their own privacy policies. This includes,
for the avoidance of doubt, the website of the British Medical Association.

End.
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